COVID-19 UPDATE
April 22, 2020
Dear Residents:
It has been more than a month since the buildings were placed on the emergency
operation mode due to the COVID-19 outbreak.
I would first like to express my deepest gratitude to all of you for your cooperation
and efforts to stop the potential spread of the virus in our communities.
I also would like you to join me in thanking all the staff members, as front-line
personnel, for continuing to provide exceptional services in these difficult
circumstances.
The following are some reminders and updates related to the buildings’ operations
and personal responsibilities that relate to the current emergency situation:
• Stay home - save lives and do not put others at risk.
• Limit the number of visitors in your home
 only have visitors who you must see and keep the visits short,
 do not visit with people who are most vulnerable to COVID-19,
meaning:
seniors, people with chronic medical conditions (for example, diabetes,
lung problems, immune deficiency)
• Wear a mask when you have to leave your unit
• Practice physical distancing - stay 2 metres away from others in public
• Wash your hands - with soap and water thoroughly and often.
• Get the facts about COVID-19 - basics, symptoms, and treatment. Should you
feel that you may have symptoms related to the virus please contact the
health professional immediately.
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• Pet Owners – please pick up after your dog. All dogs must be on leash while
in common areas of the property.
• Do not leave or dispose of garbage anywhere on the property. Deposit
garbage down the chute in the garbage room on your floor. This include
discarded gloves and masks etc.
• Use hand sanitizer when entering the building lobby.
• Do not crowd the laundry room – no more that two people at a time.
• While office accepts all maintenance requests, only those that are of the
urgent matter will be attended.
• Please pay your rent on-time. Should anyone experience reduction or loss of
income due to the COVID-19 please refer to the earlier related notices or
contact the office by email (info@pathwayhousing.ca) or a telephone call
(905-272-2285 ext. 21).
• More information and past notices are posted on our website:
https://www.pathwayhousing.ca/previous-updates/
Pathway is working hard everyday to ensure that your housing community remains
clean, safe and operational for you and your family.
Thank you for doing your part!

Roman Spektor
General Manager
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