COVID-19 UPDATE
July 10, 2020
Dear Residents:
A new City by-law requires everyone to wear a face covering or non-medical mask in indoor public
spaces. Wearing a face covering or mask is an additional measure to take to reduce the spread of
COVID-19 and keep each other safe. This by-law will be in effect until October 1, 2020.
According to this by-law apartment buildings are exempt.
However, for everyone’s safety and as a precautionary measure, Pathway strongly recommends wearing
face covering while in the common areas, including building’s lobby, elevators, and the laundry room.
As you are aware from the previous notice Pathway has modified its operations in order to increase
services of administration and maintenance, providing that the safety measures are followed.
Following are recommendations and operating details that we want to bring to your attention and a
follow up:










Avoid congregating with people in the lobby, laundry room, elevators and other
common areas. Maintain 2m distance.
Before any contact with the staff please complete Screening Questionnaire related to
COVID-19 that is placed in the box outside the office and also on the website:
www.pathwayhousing.ca
Prior to personal contact with the office or the maintenance staff use personal
protection measures, such as masks, gloves and hand sanitizers.
While in the laundry room please wash your hands based on recommendations. Soap
and paper towels are provided. Only up to 3 persons at the same time should be using
the laundry room. Do not bring children when doing laundry. Do not leave any items
on countertops or anywhere else after finishing using the facility. They will be disposed
off by the staff.
Office does not accept nor take responsibility for any parcels or packages from the
couriers. Please ensure that you are home when the packages are delivered.
Please wipe down your own doorknobs. Avoid coming into contact with all the surfaces
(walls, railings etc.)
Use the hand sanitizer, located in the main lobby, as well as in the parking garage
elevator lobby, when entering or leaving the building.
To minimize the risk of exposure and transmission during this health alert we
discourage tenants’ guests and visitors from coming to the building. Please do not allow
children to play in the common areas including hallways as this practice is contrary to
the “social distancing” initiative.

Pathway will remain focused on keeping our tenants safe and housed. Your health, safety and well-being
are a top priority.
Thank you for cooperation and understanding.

Roman Spektor
General Manager
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